PARTICIPANT HANDBOOK
WHAT WE DO
Our job is to make managing your NDIS funds as easy as
possible. That's why we've created this handbook to help you
understand how we pay your NDIS bills.
As your plan manager, we make sure all the providers you
are linked with get paid on time, so you can continue
receiving support through your NDIS plan.
We are always available to answer your questions, whether
you're unsure of what category to claim from within your
plan, or you're confused about an invoice- feel free to call us
on 1300 402 568 or email ndis@budgetnet.com.au.

THE PROCESS
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OUR APP GUIDE
Once you've signed up with us, you will receive our "Welcome to Careview
Advantage" email. If you don't receive the email within 2 business days of signing
our service agreement, please check your "junk" folder or give us a call. Download
the CareView app on your smart device to get started! Here's an example of the
email we will send you:
Michael

Once you download the app, enter this username
and password to access your account. You'll then
be prompted to set your own 4-digit pin number.

Here will be your NDIS number/ username
Here will be your password for your first
sign in on the app

1

2

SIGN IN

Enter the User Name
(your NDIS number)
and Password listed
in the "Welcome to
Careview Advantage"
email we sent you.
You should receive
this email within 2
business days of
signing our service
agreement.
Make sure you check
your junk folder or
give us a call if you
have any issues.
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FUNDING

Click "Funding" along
the top menu bar to
view this funding
wheel.
It shows you the total
amount that has been
claimed from your plan
in BLUE, and the total
amount of funding you
still have available in
RED.
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OUR APP GUIDE
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PLAN BUDGET

Click "Plan Budget"
along the top menu
bar.
This page shows you
the funding already
delivered and what's
remaining in each of
the categories of your
plan.
Remember your core
funding will be split
into categories but is
totally flexible.
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SERVICES

Click "Services" along the
top menu bar to view your
service agreements.
This screen shows you how
much funding has been set
aside in each service
booking. You will see the
funding used/delivered and
what's still remaining in that
booking. It gives you the
start and end date for the
booking, and whether
you're ahead (extra
funding) or behind schedule
(not enough funding).
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INVOICE

Click "Invoices" on the bottom menu bar to view a list of invoices.
This is a great way to quickly monitor your spending.
You can choose between pending, approved or declined invoices by choosing
the tab at the top.
The month will show at the top of the page in green and you can switch between
months by using the arrows.
Select the green paper symbol to view that specific invoice.

Our app is a fantastic way to track spending, it gives you control over your
invoices and makes managing your NDIS plan simple.
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INVOICING
Your providers will create an invoice that outlines what they are charging for supports or services they have
provided. Here's an example of what an invoice would look like and what each part means. It's important that
you know what to check to ensure you're being charged the right amount. Make sure you have a copy of the
service agreement you signed with the provider, as it will outline what they agreed to charge your plan.
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THE INVOICE PROCESS
Here is a diagram of the process we use to get your NDIS bills paid!

INVOICE APPROVAL
To approve invoices that have been sent to us directly by your providers, you'll receive an email from us
that looks like this:
Remember, we can't process the payment until you approve it- if you have any questions about the invoice
you can contact the provider directly or give us a call on 1300 402 568.
Michael Coyne

Budget Net - INV 014 - $789.60

Click "download invoice" to view the invoice
Click "approve" if the invoice is correct
and you're ready for us to process the
NDIS claim

Click "on hold" if you don't want to decline the
invoice but need some more time to approve it

Click "approve- add this provider to
your list" if the invoice is correct and
you're ready for us to process the NDIS
claim AND you wish to add them to
your trusted provider list so any future
invoices are automatically approved

Click "decline" if the invoice is incorrect and you do not want us to process it.
You'll be taken to another page where you can let us know why you are declining.
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NDIS BUDGET TIPS
Being plan managed gives you lots of choice and control when it comes to receiving supports and services
through the NDIS. You have the choice to use providers that are not registered with the NDIS as long as the
purchase is considered reasonable and necessary. Ensure you shop around for the best price and get quotes
from a few providers to compare. Always check that the provider is not charging more than the price listed in
the NDIS price guide.
We recommend downloading our CareView App to track your spending, check this regularly so you have a
clear idea of what funding is still available within your plan.

REASONABLE & NECESSARY CHECKLIST
You can use the checklist below when purchasing items or booking in services.
Make sure when you're linking in with a new service, you haven't already set aside those funds for another
provider. The last thing you want is to run out of funding towards the end of your plan and not be able to be
linked in with a service you need!
Don't forget the core funding within your plan is totally flexible, we are always happy to help if you're confused
as to which category a service should come out of.

Does it help you to achieve the goals in your NDIS plan?
Are you getting a good price? Check with a few providers and remember they don't
have to be registered with the NDIS
Check the NDIS price guide to make sure the providers price is not more than what's
listed in the guide
Will the purchase help with: finding/keeping your job, education, connecting to your
local community and/or improving relationships with family and friends?
It cannot replace the usual support given by family and friends
Can you afford it within your approved NDIS budget?
Remember, your funding needs to last until your plan end date
It cannot be funded through other government services? E.g medicare or tafe
Is it safe? Make sure the product or service is safe for you and others
Check that the category you will be using hasn't being set aside for another service.
You may want to check in with your Support Coordinator or LAC to make sure.
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