PROVIDER HANDBOOK
WHAT WE DO
Our job is to manage the funds of National Disability Insurance
Scheme (NDIS) participants across Australia.
Invoices are processed by BudgetNet using the allocated funding
within the NDIS plan for each individual participant. Once you have
provided the service you will create an invoice and it is sent to us for
payment processing- this can either be sent directly from you the
provider or you may wish to send it to the participant who will then
forward it on to us.
When providing supports or services to NDIS participants that are
plan managed, you do not need to be registered with the NDIS.
Should you have any questions about our service you can contact us
on 1300 402 568 or at ndis@budgetnet.com.au.

PROVIDER DIRECTORY
Linking with providers can be difficult for NDIS participants.
For this reason, we have created a provider directory on our website.
We regularly send participants to our directory to find suitable providers that
fulfill their needs.
The directory is FREE for providers and is a great way to advertise your service!
Follow the link below to create a listing: https://budgetnet.com.au/add-listing/

REFERRALS
If you wish to refer a participant to our services feel free to pass on our details
or direct the participant to our referral page on our website:
https://budgetnet.com.au/referral/
Here they can complete the form and one of our expert plan managers will
contact them to explain our service and answer any questions they may have.
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INVOICING
When invoicing a participant for supports provided, there are a few details that must be included to ensure the
payment can be processed. Your invoice will need to include some items that you wouldn't usually need to
include on a standard invoice. For this reason, we have created an example below to assist you with the
process. You can also download an invoice template from our website.
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THE INVOICE PROCESS
Here we detail the process for paying the invoice. Most payments are processed between 3-5 business
days from the approval stage.

PAYMENTS
We pride ourselves on efficient payment times and will process your invoice between 3 - 5 business days
on average, however, there are some factors that may affect processing times.
If you do not receive payment within 5 business days please call us on 1300 402 568 or email
ndis@budgetnet.com.au, we will be happy to follow up the payment for you.
Please note that we do require a participant to manually approve your invoice if you are not been listed as
one of their "Trusted Providers". We are unable to process the invoice until we have received their
authority, this can be one of the factors that can delay payment.

GOODS & SERVICES TAX
If you are a supplier of disability supports and registered for GST, your supplies to an NDIS participant may
be GST-free.
We suggest heading to the ATO website to gain further information on whether you are GST exempt or not.
https://www.ato.gov.au/business/gst/in-detail/your-industry/gst-and-health/?page=6
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