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WinaCare Disability Services is based in Adelaide providing 24/7
support across Adelaide and Brisbane to people with intellectual,
physical, sensory, cognitive and psychosocial disabilities.

We strive to not only facilitate change to the lives of those we work
with and support, but also, to the community as a whole.

About
WinaCare

HERE TO SUPPORT YOU

WinaCare Disability Services is a
NDIS registered provider, that is
managed by a leadership Team
who possesses decades of
experience between them, in the
areas of Nursing, Management and
Education in the Disability, Aged
Care sectors who are dedicated to
Making a Positive Difference to the
Community, through individualised
support and person-centred
practice. 

AS A COMMUNITY BASED ORGANISATION
WE SEEK A WORLD OF HOPE, A WORLD OF
TOLERANCE AND SOCIAL JUSTICE AND A

WORLD WERE PEOPLE LIVE IN DIGNITY WITH
CULTURAL SAFETY.
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What is different about what we offer
to our participants?

WinaCare Disability Services offers the best quality services using
highly trained professional staff, and endeavour to be as flexible as
possible to ensure that the participant receives the services that
meet their needs and requirements.

WinaCare Disability
Services continues to grow
in metro and regional areas
of South Australia and is
respected by the
communities and councils in
the areas in which we work.

With over years combined
experience in the
community sector.

Our Credibility

We have a diverse range of
innovative services that are
continuing to expand to
meet the growing needs of
the vulnerable members of
our community.

We are able to provide high
levels of support for the
people we support.

Our Service
Advantage



Vision and Mission
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Vision
The Vision of WinaCare Disability

Services is for every person to have
access and choice to achieve his or

her full potential and an improved
quality of life, create fresh

opportunities, empowering you to
live your life to the fullest at home,

and in your community.
 

Mission

The Mission of WinaCare Disability
Services is to empower the
disabled and vulnerable, by
eliminating barriers and creating
opportunities to succeed,
enhancing the dignity and quality
of life of individuals within our
community.
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Compassion
We respond with humanity
and kindness to each
person’s pain, distress,
anxiety or need. We search
for the things we can do,
however small, to give
comfort and relieve
suffering. We find time for
those we serve and work
alongside. We do not wait to
be asked, because we care.

Improving Lives
We strive to improve health

and well-being and people’s
experiences with our

support staff. We value
excellence and

professionalism wherever
we find it – in the everyday
things that make people’s

lives better at home.
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Client
Center

Our Values
Working together to improve independency

and health.

WWW.WINACARE.COM.AU

We value
individual’s
experience
and value

Integrity

Collaborate

Courage

Reliable

We value individual’s
experience and value

We work together in this
journey

We are trusted

We Focus on
individual needs

We keep our
promises

We take risk to see
and do thinks

differently 



OUR
SERVICES

Assistance with Daily Living
Activities

When you are going through a hard time, it is
sometimes the small things in life that can
make everything seem difficult.
At WinaCare we work beside you to develop
skills that will empower you to maintain your
independence and support you while live your
choices. Our team will collaborate with our
clients, their families, and carers to determine
strengths and goals. Our individualize
approach in assisting individuals through
service organization recognizes that all people
are unique and that personal circumstances
change over time.

Mental Health Support Services

WinaCare have qualified and experienced staff
to ensure support needs are acknowledged by
those providing support services to create a
rewarding plan.
WinaCare is an experienced provider in of
evidence-based approaches to improve quality
of life and assist people who have complex
support needs to regain their quality of life.
Our experienced specialist staff collaborate
with clients, families, support workers,
stakeholders, decision makers and our network
of professionals in the mental health and
disability sector to support people to live
meaningful lives in their community. 



Supported Independent Living

We understand how important it is to live
somewhere you love. We can assist you to find
a dream place that suits your needs and
lifestyle.
Our team of professional and supportive staff
will collaborate with individuals and their
families or guardians to identify what they
need in a home, and support clients to access
and maintain stable accommodation and
community connection, ensuring choice and
control for your overall health and wellbeing.
Support Workers are on hand to support you
with cooking and maintaining your home,
accessing the community, and helping with
personal grooming and hygiene whilst being
respectful and caring. Our experienced team
provide 24/7 person-centred care, so we are
there when you need us, anytime.

Social & Community Participation

We understand the challenges of getting
active in your local area. We can support you to
enjoy where you live and meet new people.
Being an active member of your community is a
positive step to living independently and
creating social networks you can engage with
regularly. We will collaborate with you to
participate in activities ranging from
recreation and leisure through to personal
development and overall better health
outcomes.



Travel & Transport Support

We can help you to travel independently on public and private transport to stay
connected with your loved ones by supporting you to travel independently on public
and private transport in your community.
Having the independence to get active in your community is important to have
freedom to do the things you enjoy. We can support you to travel on the bus, train,
Tram or in your car is a wonderful way to visit friends and family, travel to your job,
do shopping and access health and education services.

AS A COMMUNITY BASED ORGANISATION WE SEEK A
WORLD OF HOPE, A WORLD OF TOLERANCE AND SOCIAL

JUSTICE AND A WORLD WERE PEOPLE LIVE IN DIGNITY
WITH CULTURAL SAFETY.



CONTACT
INFORMATION

www.winacare.com.au

1800 946 222
0401 955 099
info@winacare.com.au


