
THE MOST 
TRUSTED IN-HOME 

DISABILITY 
SUPPORT SERVICE

CONTACT US
Call Us 0406 928 929

Email Us
info@deservedhealthcare.com.au

Address
Western and Northern Suburbs of

Melbourne & Geelong

WELCOME TO 
DESERVED HEALTH 
CARE SERVICES

WHY DESERVED 
HEALTH CARE 
SERVICES

DESERVED HEALTH CARE SERVICES (DHCS) IS BASED IN 
WESTERN AND NORTHERN SUBURBS OF MELBOURNE & 
GEELONG. WE ARE A REGISTERED NDIS PROVIDER AND 
STRIVE TO PROVIDE YOU WITH THE HIGHEST QUALITY OF 
CARE AND SERVICES. DESERVED HEALTH CARE SERVICES 
OFFERS OVER 10 YEARS OF EXPERIENCE WITHIN THE 
NURSING AND DISABILITY SECTORS. OUR AIM IS TO 
PROVIDE TAILORED, AND PERSON-CENTRED DISABILITY 
AND NURSING SERVICES TO EMPOWER YOU AND YOUR 
FAMILY WITH IMPROVED SAFETY AND ACCESSIBILITY TO 
QUALITY CARE, ALL WHILE STAYING IN THE FAMILIARITY 
YOUR OWN HOME.

AT DHCS, WE BELIEVE IN EQUALITY. EVERYONE DESERVES 
THE BEST HEALTH REGARDLESS OF THEIR PHYSICAL 
DISABILITY, RELIGION, SEXUALITY, AGE, AND CULTURAL 
BACKGROUND. WE STRIVE TO MAKE SURE OUR CLIENTS 
ARE TREATED WITH RESPECT AND HAVE THE RIGHTS TO 
RECEIVE AND ACCESS QUALITY CARE THAT CAN HELP 
MAKE LIFE AS FULFILLING AS POSSIBLE.

OUR HIGHLY EXPERIENCED NURSES AND SUPPORT 
WORKERS ARE DEDICATED TO MAKING SURE YOUR NEEDS 
ARE MET.



WHY SHOULD 
YOU PUT STAKES 
IN DESERVED 
HEALTH CARE?

WE MAKE YOUR PERSONAL & FAMILY LIFE AS JOVIAL 
AS IT CAN BE
WE ARE YOUR FRIEND IN NEED AND WE MAKE SURE YOU 
AND YOUR FAMILY MEMBERS WILL SPEND AN ENJOYABLE, 
PRODUCTIVE LIFE TOGETHER.

WE LET YOU OVERCOME YOUR IMPAIRMENT - 
MENTALLY
PHYSICAL IMPAIRMENTS ARE NOT ONLY PHYSICALLY 
OVERWHELMING, BUT THEY CAN BE MENTALLY EXHAUSTING 
AS WELL. OUR SUPPORT WORKERS, BY BEING AT YOUR SIDE, 
WILL HELP YOU OVERCOME THAT MENTAL BARRIER OF BEING 
DIFFERENT FROM THE OTHERS.

WE GIVE YOUR AUTONOMY
OUR SUPPORT SERVICE WILL HELP YOU OVERCOME YOUR 
IMPAIRMENT AND HELP YOU LEAD LIFE AUTONOMOUSLY, 
AND THE VERY WAY YOU WOULD WANT TO. THIS WILL GIVE 
YOU SATISFACTION AND PEACE OF MIND AT THE END OF THE 
DAY.

OUR SERVICES
> TRAVEL/TRANSPORT 

MANAGEMENT

> DOMESTIC ASSISTANCE / 
HOUSEHOLD TASK

> 24/7 CARE

> COMMUNITY NURSING 
CARE

> PERSONAL CARE

> COMMUNITY ACCESS / 
PARTICIPATION

> MENTAL HEALTH 
SUPPORT

Our Mission
To empower, encourage and enable people who 
are ageing and have disabilities to enhance their 
quality of life with dignity & respect.

To evaluate and exceed stakeholders’ 
expectations.

To provide care focused on the holistic view of an 
individual.

Our Vision
Deserved Health Care Services’ vision is to create a 
resilient and empowered community in partnership 
to support people with disability to live a great life 
with choice.

Our Values
Empowerment
Dignity
Respect
Trust
Integrity
Innovation


